Signature Pad Setup
Topaz Signature Gem LCD

This document details the setup of the Model T-LBK755SE-BHSB-R Topaz Signature Gem LCD for AIM
v12. The SigPlus software is required from https://www.sigpluspro.com/. Install the SigPlus software on
the computer with the Signature Pad attached. All software downloads for the signature pad can be
found on https://www.topazsystems.com.

Installing the SigPlus Sofware

1. On sigpluspro.com website make sure to select the correct T-L Model Download

Number. Then click the link to Download SigPlus.

. .
2. Once the SigPlus software is downloaded it will startup the Installer. S Ig P I us

Click Next on the installer.
ﬁWelcome X

Setup program. Thiz program will install Topaz

% ‘welcome to Topaz e-Signatures SigPlus 4.4.0.24
= e-Signatures SigPlus 4.4.0.24 on your computer.

Itiz strongly recommended that you exit all ‘Windows programs
before running this Setup Program.

Click Cancel to quit Setup and cloze any programs you have
wnning. Click Mest to continue with the Setup program .

WARMIMG: This program is protected by copyright law and
international reaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in gevere civil and criminal penalties,
and will be prozecuted to the maximum extent possible under
law.

Cancel

3. Click Next
£} Read Me File X

Topaz SigPlus Signature Caphure Software ~

COPYRIGHT NOTICES
Topaz SigPlus, Copyright 2015 Topaz Systems, Inc.
All Rights Reserved.

FOR MORE INFO

Far the most up-to-date information on Topaz software,
wizit the Topaz web site at v topazsystens. com and
click on the Software tab.

COMPLETE DOCUMEMTATION FOR SIGPLUS PRO
ACTIVER

“Wou can find documentation far SigPlus at

v topazsystems.com under the Information tab, in the
Developer's Help Guides section

AN EXAMPLE PROGRAM TO TEST YOUR NEW
SIGPLUS SOFTwARE: DEMO OCK.EXE v

Cancel

4. Click Next


https://www.sigpluspro.com/
https://www.topazsystems.com/

ﬁ Choose Destination Location =

Setup will inztall Topaz e-Signatures SigPlus 4.4.0.24 in the
following folder.

To install into a different folder, click Browse, and select
ahother folder.

Y'ou can choose not ta inztall Topaz e-Signatures SigPlus
4.4.0.24 by clicking Cancel to exit Setup.

Destination Folder

C:AWINDOWSSSiagP lus Browse...

< Back Cancel |

5. Select T-L and then click OK
Determine Tablet Model Group b

Pleasze refer to the back of vour signature pad. ‘What two
letters do pour Tablet Model begin with?

75
TL
TC
TF

™

6. Select T-LBK755SE and then click OK

Choose the Tablet e

Ol

SRe NS

Please chooze pour Tablet Model fram the list below.
Please see the back of pour signature pad for details.

T-LBK462 or T-L462
T-LEKAB0 or T-L460
T-LBKABOSE

T-LBK.F55 or T-L755
T-LBKF50

T-LBK.F50SE or T-LBKY555E
T-LBK.FBE

T-LBK.FBESE

T-LBK43LC

T-LBESFGC

7. Select HSB (USB Type) and click OK
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Select the Connection Type X

Please choose vour connection type.
For USE connection, chooze the "HSE" option.

For genial connection, chooge the com port,

0

HSE [USE type]
" Com 1
" Com 2
" Com 3
" Com 4

8. Click Agree

License Agreement and Limited W arranty s

IMPORTAMT: Read thiz License Agreement and
Limited ' arranty (hereatter, the “dareement'’] before
continuing to load any Topaz software, or before
uging ary third-party software containing any Topaz
software [hersafter, the S oftware”). By loading or
using Topaz Software, you are accepting the terms
of this Agreement between pou, the Licensee, and
Topaz Systems, Inc. ["Topaz"). the Licenzor. |f you
da not agree to the terms of this agreement, da not
load the Software and promptly return or delete it If
wou do not agree to the terms of this Agreement, you
hawve no right to uge the Software in any way
whatsoever.

W

Agree Cancel

9. Select No and click OK

Demo Ocrexe *

whould you like a shortout to Demo Ocx.exe, the Topaz
e-zignature demonstration and test program, placed on
your deskbop?

™ Yes
* Mo

10. Click Finish




) Installation Complete *

Topaz e-Signatures SigPlus 4.4.0.24 has been successhully
inztalled.

Press the Finizh button to exit this installation.

Cancel

AIM Signature Activation

1. Access Work Stations under Maintenance > General > Work Stations

4 Maintenance | 5 Admin & Help

Inwntor}.-' 3

OCustomer 3

(SR
O ) QTN

@ Ledger 3

GOrder »

@ Shaort Term »

Scheduling »
o

@General b System Variables

I Locations

@ Active-g LS Tax Authorities

&Utilities 3 [ Hark Statians |

2. Click the POS tab and then click the Devices sub-tab. Select the Signature Pad check box.



</l Work Stations

Drag acolumn here to group bythis column

1 Details

# Description

Equa.. ¥ Contains: W
1 Computer 1
2 Computer 2
3 Computer 3
4 Computer 4
5 Computer 5

6 Computer &

Computer 7

10 Brian's Computer
11 Computer 11
12 Computer 12
13 Computer 13
14 Computer 14
15 Computer 15

Options

Creating Signature Templates

2 POS 3P0 4 Misc

Devices
Pole Display Line 1
Pale Display Line 2
Scale Port
Pale Display Print Drriver

Pole Display Reset Code

Default Sales Printer
Additional Printer A
Additional Printer B

Receipt Order Label

Enable Scanshell

Pl B ER

5 Communications 6 CC 7 Files
0= Scale Control Code
Epson
Use Samds ML Pole Display
Signature Pad Information
Printer Check | Signature Pad COM Port oo

Cash Drawer Information

Signature templates are prompts for the customer that show on the signature pad. AlIM supports the
usage of signatures for approvals, proposals, delayed delivery, layaway, consignment entry, contracts
(long term), reservations, short term rentals, and sales invoices.

1. Setup the document type where the prompt for signature will be triggered.
Click the Files tab and then click the Program drop down to select Maintain Signature
Templates Find Button. Click the ... button to select a location where the Signature Word
Templates are located. Click Save to accept the changes.

1 Detail 2 POS 3 PO 4 Misc 5 Communications 6 CC 7 Files
Drag a column here to group by this ¢
Prograr
Cantains W Contains:
Program | Maintain Signature Templates Find Button
Path CAAIN\Signature
Save Cancel

alumin



2. Create a signature template under Maintenance > General > Maintain Signature Templates.

4 Maintenance | 5 Admin & Help
Imc‘entcry 3
0
QCustomer
| Contract
S
| @ service
S
@ Ledger 3
@Order 3
@ Short Term 3
Scheduling 3
0
@General 3

———————————— Locations

@Aﬂi‘*f 4 Tax Authorities

Waork Stations
09 Utilities »
3

Store Accounts

Tee-S hest 3 System Comments

Maintain Receipt Printers

-

Modules *

-

-

System Variables

Maintain Word Templates

[ Maintain Signature Templates |

3. Click Add to create a new document prompt.

[¢/| Maintain Signature Templates ? o0 B =*

Template Descriptions Template Description

[Approval
Contains: v LoeP

Text Line 1

ISign Here

Text Line 2

[«

Signature Panel Image

[dtPanel.bmp | Find |
OK Image
[dtok.bmp | Find |

OK Clicked Image

[dtokl.bmp | Find |
Clear Image
[dtcir.omp | Find |

Clear Clicked Image

[dtcir.omp | Find |

Auto Generated Code

r;Q;:l;;lrmral Doc [+]

Save || Cancel Delete Add Exit

e Text Line 1 and Text Line 2
Enter text to display to the customer on the signature pad.
e Signature Panel Image *



Select the image that will display on the signature pad in the signature area.

e OKImage and Clear Image *
Select the images that will display on the signature pad for the OK button and the Clear
button.

e OK Clicked Image and Clear Clicked Image *
Select the images that will display on the signature pad for the OK button and the Clear
button after the customer clicks them.

e Auto Generated Code
Select an option to indicate when the signature capture will be initiated.

4) Click Save.

*Tri-Tech has included default images in the AIM/templates folder. These images will be overwritten
every update; if you modify the images, copy and rename them before setting up your templates.

Capturing the Signature

The signature window will come up after completing transactions when triggered.

=/ Signature ?| &

Skip

The signature pad will light up and ask for the signature at this point. Once the customer clicks OK on
the pad then the sale will continue with the tender payment screen and the signature will print on the
receipt.

Template Information for proposals:

If you setup a signature template for proposals you can have the signature print on the word document
template (mail merge) and on the proposal receipt. This is accomplished by inserting a picture into your
proposal template and changing the contents of the alt text to <<ALL_SIGNATURE>>. If a signature was
captured for a proposal, the signature image will replace the image in your template.



Remote Desktop Setup

The Topaz HSB-to-COM driver allows a Topaz HSB signature pad (HID USB) to operate through a virtual
COM port interface on a Windows PC. With the HSB-to-COM driver, pad users can also forward the
virtual COM port (via the standard remote COM port forwarding techniques) in remote operating
environments such as Remote Desktop (Terminal Server).

Local Client Setup

1.Download the HSB-to-COM driver:

N

3.

www.topazsystems.com/Software/download/hsbtocom.exe

Run the installer. Click Next though the Installation Wizard.

When installation is complete, click Finished to close the dialog.

4. Onthe local computer, open the “Device Manager” by clicking on Start - and then type

Best match

? Device Manager
" control panel

Device Manager.
Under Ports, confirm that the Topaz HSB Port is listed.

4 -5 Other devices
— i@ 2M Bus Controller
« "9 Ports (COM & LPT)
"% Communications Port (COMIL)
T : ent Technology - SOL (COM3)

= Topaz H5B Port (COM

T oD =g s 0

Note: The Topaz HSB Port is only listed if the signature pad is connected to the computer.

Com Port Redirection

Enable Ports on the Remote Desktop Connection by clicking More on the Local Resources tab.

%} Remote Desktop Connection

| Remote Desktop
*»< Connection | Remote Desktop
+><) Connection
General Display Local Resources  Experience  Advanced

" Local devices and resources
Remote audio

B Corfigure remeote audio settings
use in your remote session

Settings...

Smart cards or Windows Hello for Business
Keyboard Ports

Drives
[Video capture devices
[C0ther supported Plug and Play (PnP) devices

Apply Windows key combinations:
Only when using the full screen |

Example: ALT+TAB

Local devices and resources
/ Choose the devices and resources that you wart t

*

Choose the devices and resources on this computer that you want to

#0W|  yourremate session

Printers Clipboard

Mrs

Cancsl


http://www.topazsystems.com/Software/download/hsbtocom.exe

AIM Setup Over Remote Desktop

Setup for the signature pad in AIM over Remote Desktop is exactly the same as a local setup except for
the Signature Pad Information.

1. The Signature Pad Information in found under Maintenance > General > Work Stations > POS >
Devices. Enter the COM Port found in the Device Manager.

Signature Pad Information

| Signature Pad COM Port 7

2. Click Save



