Retry Polling

The Retry Polling program is installed with build V7.3.1.134 and higher. It allows for retries of failed Send
Programs, Save Programs, and Report Iltems. The default location of the application is C:\PCPOLL

SYSTEMS\V7.

=181

7 PCPoll V7
File Tools Help

Program

‘i“"‘“"‘"f’f“ Thank you for choosing
{insert your dealership name here)

% Maintain

[ preterences , T RI Te C h

Hepolts
tri-technical systems

|‘ Most Recent

For support, please call:
800.670.1736
www . technologydretailers.com

Machine ID: Sharp 3500 |Program ID: sharp_3500 g Close | j-'L Exit | ? Help |

In general, the options for Polling Retries are setup in the Preferences area of V7 Polling. Then the
necessary scripts should be created. When that is done, the retry program should be setup to activate in

auto mode to retry failed events.

1. From the main V7 Polling screen above, click on Preferences on the menu on the left side of the

screen.
2. Next, configure the calendar to auto poll. For more information on setting up the auto poll feature,

see the Help files on Calendar or refer to the online documentation found on
www.technology4retailers.com




i

Eile Tools Help

Progiam I Preferences Record 1 of 26
Palling 'l % E; ‘
=
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3. On the Miscellaneous 1 tab, Retry options have been added to the bottom of the screen. Select
one, two, or all three options: Track Failed Send Program Items, Track Failed Save Program
Items, and Track Failed Report ltems.

4. In RetryPoll reports, sent items and saved items will be displayed on the grid based on filter
settings and the settings in V7 Polling Preferences and RetryPoll can also be filtered to display
the desired machine/stores and polling actions.

5. Create new scripts and schedules or use previously created scripts & schedules. The Retry
program does not track individually run events. Only scripted items are tracked. The scripted
items can be run manually or via the calendar. To learn how to set up a script or schedule please
read the Help Files topics: Scripts and Schedules or refer to the online documentation found on
www.technology4retailers.com

6. After the event or events have been run manually (or via the Calendar), open and run
RetryPoll.exe which is located in C:\PCPOLL SYSTEMS\V7

Shortcut to
RetryPollexe

7. A shortcut can be placed on the user’s desktop to make it faster to find again.
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Starting Date |8/30/2010 - Action Type |All Action Types |+ Poll Area 'I Filtered Count 30 @ Auto Mode Off
Ending Date |8/31/2010 - Poll Type |&ny Report Type vI Total Count I 50 E; Save Setup
[ Filter By Machine " Filter By Store " Filter By Report Retrisve Setup
#E% Machine Selection Stare S [ Report Selection Update Display H close
el - m X Dismiss Selected Ttems « Reset Selected Items Print/Preview « Retry Selected Items Refresh Display
=| 1 Retry| Machine Action Action Report | Report Retry Last Retry -
¥ D Farz EnE Type Name Poll Date Type | Area FELT Count Pall Date
3 21|Tec 1595 Locust Street StofPoll Group 8/31/2010 $:47:55 AM_[X Rpt |Area 1 |New ]
22|Tec 1555 Locust Street StofPoll Hourly 8/31/2010 9:47:55 AM _|X Rpt |Area 1 |[New ]
23|Tec 1595 Locust Street Sto|Poll PLU 8/31/2010 9: 55 AM |X Rpt [Area 1l [New 0
24|Tec 1555 Locust Street StofPoll Cachier 8/31/2010 9: 55 AM [X Rpt |Area 1 |New ]
25|Tec 1595 Locust Street Sto|Poll Department 8/31/2010 9: 55 AM X Area 1 |New 0
26|Tec 1595 Locust Street StofPoll Financial 8/31/2010 S: 55 AM Area 1 [New a
27|Tec 1555 Lecust Street Sto|Save Age Limit 8/31/2010 55 AM N/A New 1]
28|Tec 1555 treet Sto|Save Canadian Exempt 8/31/2010 55 AM N/A New a
29|Tec 1595 treet Sto|Save Date/Time 8/31/2010 9: 55 AM N/A New ]
30|Tec 1595 treet Sto|Save Drawer Warning Ti{8/31/2010 9: 55 AM N/A New Q
31|Tec 1555 st Street StofPoll Group 8/31/2010 9:48:55 AM | Area 1 |New a
32|Tec 1555 Locust Street Sto|Poll Hourly 8/31/2010 9:48:55 AM Area 1 |New 0
33|Tec 1555 Locust Street StofPoll PLU 8/31/2010 9:48:55 AM Area 1 |New a
| )|

8. The software will open.
9. Setup the Filter options

A. Starting date — Defaults to the current date minus 1 day.

B. Ending date — Defaults to the current date.

C. Action type — Pick from All Action Types, Send Program, Save Program, and Poll
Reports. The software defaults to All Action Types.

D. Poll Area — Select from All Areas, or one of Area 1 through Area 6, where it is valid. The
default is All Areas.

E. Poll Type — The user can pick either pick Any Report Type, X Reports or Z Reports.
The default is Any Report Type and is valid only when reports are included in the action
type.

F. Machine ID — defaults to all machines unless Filter By Machine is checked and
machines have been selected or Filter By Store has been checked. Filtering can only be
done on Machine ID or Store ID, not both.

% Polling Retry ]
File Tools Help
Starting Date IE.-'31..-'201.U 'I Action Type |All Action Types VI Foll Area I-l'\rea 1 vl Filtered Count I 24 @Auto Maode Off
Ending Date Ig_-"l_"QDl.D VI Foll Type I-i'\n‘_v- Report Type VI Total Count I 40 E; S

[~ Filter By Store I” Filter By Report Retrieve Setup
f@' Machine Selection Store Selection [ Report Selection Update Display g Close
I - - > x Dismiss Selected Items o Reset Selected Items Print/Preview ' Retry Selected Items Refresh Display

G. To Filter by Machine ID, click on the box in front of Filter By Machine. The Machine
Selection button with activate. Click the Machine Selection button.



% Machine Selection —I—I' o 5'
LliCasig 4500 H
Casio 6600
Casio 6600 II
g:ﬂ:sgfoﬂuéﬂﬂﬂ ) Select All
Sam 520
g:m Eggutest & Clear All
7

Sharp 3500
Sharp 600
Sharp 700
Sharp 700 test
Sharp 810 o o
Tec 1595
Tec 1650

x Cancel

H. Select the appropriate machines from the list and then click OK. Use the Select All
button to select all machines in the list.
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File Tools Help

Starting Date |3/31/2010 v[ Action Type IAII Action Types v[ Pall Area IArea 1 - Filtered Count 24 @ ~ute Mode Of
Ending Date [3/1/2010 VI Poll Type IAn',f Report Type = Total Count I 40

[~ Filter By Machine W Fi

Save Setup

[~ Filter By Report Retrieve Setup

L§‘§ Machine Selection Store Selection [ Report Selection Update Display g Close

=l -l - 2] x Dismiss Selected Items Q/// Reset Selected [tems Print/Preview Q/// Retry Selected Items Refresh Display

I. Tofilter by Store ID rather than the Machine ID, click the box in front of Filter By Store to
activate the Store Selection button. Click the Store Selection button.

i Store Selection _(ol x|
m.7
Casio
Sharp
N ) select All
Locust Street Store
Store £16
Clear All
Manchester Store ﬁ sar
W oK
x Cancel

J. Select the appropriate store or stores. Click .OK.
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File Tools Help

Starting Date IS;’3L’2ULU ‘I Action Type IAll Action Types VI Foll Area IArea 1 vl
Ending Date IQ,’ 2010 vl

[™ Filter By Machine

%28 Machine Selection

I™ Filter By Store

Store Selection

% Report Selection

Poll Type IAn'_.f Report Type VI

Update Display

=101 x]

Filtered Count I 24 @Auto Mode Off
Total Count I 40

Save Setup

Retrieve Setup

g Close

x Dismiss

Selected Items w Reszet Selected Items

Print/Preview

J Retry Selected Items

Refrezh Display

K. Reports — Displays a list of reports based on the selected machines or stores. To filter by
reports, click on the box in front of Filter By Reports then click the Report Selection

button.

.eport Selection
[ I ———————————————————————————eeeee

am.220z=Check Track 1
am 520=Check Track 2
am 520=Check Track 3

am 320=Product Mix Group
am 520=Product Projection
am 520=Station Total

am 520=Check Track 4

am 520=Custom

Sam 520=Daily

Sam 520=Day Shift 1

Sam 520=Day Shift 2

Sam 320=Day Shift 3

am 520=Day Shift 4

am 520=Electronic Journal

am 520=Emplovee

Sam 520=Financial

Sam 520=Grand Total

Sam 520=Inventory (IRC Report)
Sam 520=Mix and Match

am 520=Group

am 520=Group by Employee
am 520=Group by Time Period

Sam 520=Time
Sam 520=Time
Sam 520=Time
Sam 520=Time
am 520=Time
am 520=Time
am 520=Time
Sam 520=Time
Sam 520=Time
Sam 520=Time

am 520=Time

Keeping ( IRC )
Period

Pericd Destination 1
Period Destination 2
Period Destination 3
Period Destination 4
Period Destination 5
Period Destination 6
Period Destination 7
Period Destination 3
Pericd Destination 9
Period Destination 10
Period Track 1
Period Track 2
Period Track 3
Period Track 4

Sam 320=FLU

Sam 520=PLU by Group

Sam 520=PLU by Group 2
Sam 520=PLU by Group 3

am 520=PLU by Class 1
Sam 520=PLU by Class 2
Sam 520=PLU by Class 3

Sam 520=FLU Sale By Class 1
Sam 520=FLU Sale By Class 2
Sam 520=PLU Sale By Class 3
Sam 520=PLU Stock

Sam 520=FLU Stock Evaluation

6600 Cashier/Clerk
6600=Check Report
6600=Customer

5600 Customer Group
6600=Department

6600 Department By Group
6600=Department Zero Sales
6600=Department Zero Sales E
6600=Electronic Journal (Mormz
6600=Electronic Journal {Intelliy
6600=Employee

Casio 6600=Fixed Totalizer

|

=lolx|

) select All

@_ Clear all

v oK
x Cancel

L. Select the appropriate reports and then click OK.
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Starting Date |8a’3lr’2010 |  Action Type IAH Action Types 'I
Ending Date IQ}L"2DlD hd

Poll Area |Area 1 'l
Poll Type |Any Report Type VI

=lolx|

Filtered Count I 24 @ Auto Mode OFF
Total Count I 40

Save Setup

Retrieve Setup

E Close

¥ Filter By Machine I~ Filter By Store ¥ Filter By Report

@ Machine Selecticn [ Report Selection Update Display

> 2] Print/Preview Q/ Retry Selected Items Refresh Display

Q/ Reset Selected Items

x Dismiss Selected Items

MEICBII'IE Store Name Poll Date Status L;;ﬁ gzi;y

56 Tec 1595 Locust Street Stol Poll Financial 8/31/2010 4:35:50 PM X Rpt Area 1 Retry Pending o
55|Tec 1595 Locust Street Sto|Poll Cepartment 8/31/2010 4:35:50 PM_ |X Rpt |Area 1 |New 0
54|Tec 1595 Locust Street StofPoll Cashier 56/31/2010 4:35:50 FM__ |X Rpt |Area 1 |New o
53|Tec 1595 Locust Street Sto|Poll FLU 8/31/2010 4:35:50 PM_ [X Rpt [Area 1 |New 0
52|Tec 1595 Locust Street StofPoll Hourly 8/31/2010 4:35:50 PM__ [X Rpt [Area 1 |New 0
51|Tec 1595 Locust Street StofFoll Group 8/31/2010 4:35:50 PM  |X Rpt |Area 1 |New 0
46|Tec 1555 Locust Street Sto|FPoll Financial 8/31/2010 10:38:00 AM |X Rpt |Area 1 |Retry Pending 1]
45|Tec 1585 Locust Street Sto|FPoll Department 8/31/2010 10:38:00 AM |¥ Rpt |Area 1 |Retry Pending o]
44|Tec 1555 Locust Street StofPoll Cashier 8/31/2010 10:38:00 AM |X Rpt |Area 1 |Retry Pending o
43|Tec 1585 Locust Street Sto|Poll PLU 8/31/2010 10:38:00 AM |X Rpt |Area 1 [Retry Pending o
42|Tec 1595 Locust Street StofPoll Hourly §/31/2010 10:38:00 AM |X Rpt |Area 1 [Retry Pending o
41|Tec 1595 Locust Street Sto|Foll Group 8/31/2010 10:38:00 AM [x Rpt [Area 1 |Retry Pending 0
36|Tec 1595 Locust Street Sto|Poll Financial 8/31/2010 9:48:59 &M [X Rpt [Area 1 |Retry Pending 0
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10. Manually retrying selected poll events is performed by selecting the desired events in the grid and
clicking on Retry Selected Items button. Selecting items:
a. To select one item in the grid, click on the specific item. As in the example above, the

selected item will turn blue.
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Starting Date I /31/2010 hd Action Type IAH Action Types 'I Poll Area |Area 1 vl
Ending Date IQ}L"2DlD hd Poll Type |Any Report Type VI

¥ Filter By Machine

Filtered Count I 24 @ Auto Mode OFF
Total Count I 40

Save Setup

Retrieve Setup

E Close

I~ Filter By Store ¥ Filter By Report

@ Machine Selection

[ Report Selection Update Display

L3 La|

Q/ Reset Selected Items Print/Preview Q/ Retry Selected Items Refresh Display

x Dismiss Selected Items

C

Machine
1D

Last Retry
Poll Date

Store Name Poll Date Status

Locust Street Stol Poll Financial 8/31/2010 4:35:50 PM X Rpt Area 1 Retry Pending
55|Tec 1595 Locust Street Sto|Poll Department 8/31/2010 4;35;:50 PM_ [X Rpt [Area 1 |New
54|Tec 1585 Locust Street StofPoll Cashier 5/31/2010 4:35:50 PM__ [X Rpt |Area 1 [New
53|Tec 1595 Locust Street StofPoll BLL 8/31/2010 4:35:50 PM__ [X Rpt [Area 1 |New
52|Tec 1595 Locust Street Sto|Poll Hourly 8/31/2010 4:35:50 PM_ [X Rpt [Area 1 |New
» 51|Tec 1595 Locust Street StofFPoll Group 8/31/2010 4:35:50 PM  |X Rpt |Area 1 |New

Tec 1595

Tec 1595

Tec 1595

Locust Street Stol

Locust Street Sto

Locust Street Stol

Paoll

Pall

8/31/2010 10:38:

/31/2010 10:38:00 AM

8/31/2010 10:38:00 AM

Area 1

Area 1

Retry Pending
etry Pending
Retry Pending

Financial

Department

Cashier

X Rpt

X Rpt

43|Tec 1585 Locust Street Sto|Poll PLU 8/31/2010 10:38:00 AM |X Rpt |Area 1 [Retry Pending
42|Tec 1585 Locust Street StofPoll Hourly 8/31/2010 10:38:00 AM |X Rpt |Area 1 [Retry Pending
41|Tec 1595 Locust Street Sto|FPoll Group 8/31/2010 10:38:00 AM [x Rpt [Area 1 |Retry Pending

ODDDO!UDGDDD

36 Tec 1595 Locust Street Stol Poll Financial 8/31/2010 59 AM X Rpt Areal Retry Pending

b. To select multiple items press and hold the Control key (Ctrl) on the keyboard while
clicking on the desired items.



I« - > (2] x Dismiss Selected Items Q/ Reset Selected Items Print/Preview Q/ Retry Selected Items Refresh Display

LastRetry
Poll Date

Machine Report | Report

Store Name Poll Date Status

Locust Street Stoi Poll Financial 8/31/2010 4:35:50 PM X Rpt Area 1 Retry Pending
55[Tec 1595 Locust Street StofPoll Department 8/31/2010 4:35:50 PM |X Rpt |Aresa 1 |New
S54|Tec 1585 Locust Street StolPoll Cashier 8/31/2010 4:35:50 PM__ ¥ Rpt |Area 1 |New
53|Tec 1595 Locust Street StolPoll PLU 8/31/2010 4:35:50 PM |X Rpt |Aresa 1 |New
52|Tec 1585 Locust Street Sto|Poll Hourly 8/31/2010 4:35:50 PM__ ¥ Rpt |Area 1 |New

51|Tec 1595 Locust Street StofPall Group 8/31/2010 4:35:50 PM [X Rpt |Area 1 |New

46 Tec 1595 Locust Street Stoi Poll Financial 8/31/2010 10:38:00 AM X Rpt Area 1 Retry Pending
[Tec 1565 JLocust Street StofPall___[Department ___[a/31/2010 10
Tec 1595 Locust Street Stoi Poll Cashier 8/31/2010 10:38:00 AM X Rpt Area 1 Retry Pending
43|Tec 1595 Locust Street StofPoll PLU 8/31/2010 10:38:00 AM |X Rpt |Area 1 |Retry Pending
42|Tec 1595 Locust Street StofPoll Hourly 8/31/2010 10:38:00 AM |X Rpt [Area 1 |Retry Pending
41|Tec 1595 Locust Street StofPoll Group 8/31/2010 10:38:00 AM |X Rpt |Area 1 |Retry Pending
36 Tec 1595 Locust Street Stol Poll ELELEEL 8/31/2010 9:48:59 AM X Rpt Area 1 Retry Pending

ODGDO!DDDDDD

c. Allitems in the grid above can be selected at one time by clicking on the asterisk (*)
button. The asterisk is in the top left corner of the grid. See the red box. If there are
already items selected, this action will clear the selected items and clicking the asterisk
(*) button again will select all items in the grid.

11. After the Retry Selected Items button is pressed, V7 Polling will open and a communications
window will open showing the progress of the poll.

Other Features

> (2] x Dismiss Selected Itemns J Reset Selected Items % Print/Preview Refresh Display

I store tame | 7y e Pl i e | area #  stws  JEAN ‘ol Date
» 884|Demo Supply Stor{Store #1 Pall Emploves 09/01/2010 3:44:51 PM |% Rpt |Area 1j|Last Retry Failed 1|09/01/2010 3:45
8585|Demo Supply Stor{Stare #1 Poll Financial 09/01/2010 3:44:51 PM |¥ Rpt |Area 1)|Last Retry Failed 1|09/01/2010 3:45
856|Demo Supply Stor{Stare #1 Poll Group 09/01/2010 3:44:51 PM |¥ Rpt |Area 1)|Last Retry Failed 1|09/01/2010 3:45
857|Demo Supply Stor{Stare #1 Poll PLU 09/01/2010 3:44:51 PM |% Rpt |Area 1)|Last Retry Failed 1|09/01/2010 3:45
868|Demo Supply Stor{Stare #1 Poll Time Keeping 09/01/2010 3:44:51 PM |% Rpt |Area 1)|Last Retry Failed 1|09/01/2010 3:45
852|Demo Supply Stor{Store #1 Poll Time Period 09/01/2010 3:44:51 PM |% Rpt |Area 1) |Last Retry Failed 1|09/01/2010 5:45
§90|Demo Supply Stor{Store #1 Poll PLU Stock Evaluati|09/01/2010 3:44:51 PM [x Rpt |Area 1j|Last Retry Failed 1{09/01/2010 3:45
773|Demo Store Store #2 Pall Check Track 1 08/31/2010 1:00:43 AM |X Rpt |Area 1 3|08/31/2010 7:13
774|Demo Store Store #2 Pall Daily 08/31/2010 1:00:43 AM |X Rpt |Area 2| 3|08/31/2010 7:13
775|Demo Store Store #2 Pall Day Shift 1 08/31/2010 1:00:43 AM |X Rpt |Area 1 3|08/31/2010 7:13
776|Demo Stare Store #2 Poll Electronic Journal |08/31/2010 1:00:43 AM [ Rpt |Area 1] 3|08/31/2010 7:13
777|Demo Stare Store #2 Poll Ernployee 08/31/2010 1:00:43 AM [¥ Rpt |Area 1 3|08/31/2010 7:13

775|Demo Stare Store #2 Poll Financial 08/31/2010 1:00:43 AM [X Rpt |Area 1 3|08/31/2010 7:13 3
< 4

1. Status field — The status field indicates the current status of a polling item listed in the grid. The
different status conditions are:
a. New — the item failed its normal polling attempt and has been added to the polling retry
list.
Retry Pending — the item has been sent to V7 Polling.
Last Retry Failed — the last retry was not successful.
Retry Successful — the last retry was successful.
Max Retry Failure — when running in auto mode, Max Retry Failure indicates the item
failed the maximum number of retries as set in File | Preferences | Auto Run.
2. Retry Count —Indicates the number of times the item has been sent to polling to retry
communications.
3. Last Retry Poll Date — is the date/time the item was last sent to V7 Polling.

©cooo



Eile Tools Help

Starting Date |08/31/2010 - Action Type |All Action Types - Foll Area - Filtered Count 111 @ Auta Mode On
Ending Date {09/01/2010 - Poll Type |Any Report Type « Total Count | 876 Save Setup

I Filter By Machine I Filter By Store I Filter By Report Retrieve Setup
[ Report Selection i I y g Clase
2] - > (2] x Dismiss Selected Items " Reset Selected Items Print/Preview = i Refresh Display
Rl e [ [ L e T b L | e I
4 90|tec 1595 Default Poll Cashier 06/06/2010 3:01:06 FM |Z Rpt  |Area 2 |Retry Pending 0
91|tec 1595 Default Fall Check Track 0B8/06/2010 3:01:06 PM |Z Rpt |Area 1 [Retry Pending 0
92 |tec 1595 Default Poll Credit Card Sales [08/06/2010 3:01:06 PM [Z Rpt |Area 2 |Retry Pending 0|
Q3 |tec 1595 Default Poll Financial 08/06/2010 3:01:06 PM |Z Rpt |Area 2 [Retry Pending 0|
94 |tec 1595 Default Poll Group 08/06/2010 3:01:06 PM |% Rpt |Area 2 [Retry Pending 0|
95 |tec 1595 Default Poll Hourly 06/06/2010 3:01:06 PM |Z Rpt |Area 1 [Retry Pending 0|
96 |tec 1595 Default Foll Media Sales/CID [08/06/2010 3:01:06 PM [X Rpt |Area 1 |Retry Pending 0|
a7|tec 1595 Default Foll PLU Sale By Class [08/06/2010 3:01:06 PM |% Rpt |Area 2 |Retry Pending 0
95 |tec 1595 Default Poll PLU Sale By Class [08/06/2010 3:01:06 PM | Rpt  |Area 2 |Retry Pending 0
99|tec 1595 Default Fall PLU Sale By Class [08/06/2010 3:01:06 PM | Rpt  |Area 2 |Retry Pending 0
100[tec 1595 Default Poll Media Sales/CID T|08/06/2010 3:01:06 PM [¥ Rpt |Area 1 |Retry Pending 0|
101|tec 1595 Default Poll PLU 08/06/2010 3:01:06 PM |Z Rpt |Area 2 [Retry Pending 0|
102 |tec 1595 Default Poll PLU By Class 1 08/06/2010 3:01:06 PM |Z Rpt |Area 2 [Retry Pending i) b
< | ¥

Before 1% attempt to re-poll

4. Auto Mode — Polling Retry can run in auto mode by clicking on the Auto Mode button so that it
says Auto Mode On. In this mode, items listed in the grid will automatically be sent to polling a
maximum number times based on Preferences. Auto Mode may also be started by using a
command line parameter Y/AUTO_MODE’. This allows the program to be started in auto mode
with Windows Task Scheduler or via a shortcut.

5. Closing the software or turning off Auto Mode will stop the automatic retries.

6. Retries can be run manually via the Retry Selected Iltems button.

Eile Tools Help

Starting Date |08/31/2010 - Action Type |All Action Types - Poll Area - Filtered Count 118 @ auto Mode On
Ending Date [09/01/2010 - Poll Type |Any Report Type « Tatal Count 883 Savesetip

I Filter By Machine I Filter By Store I Filter By Report Retrieve Setup
[ Report Selection i | g Close
»- L] x Dismiss Selected Items " Reset Selected Ttems Print/Preview | 5L Refresh Display
R T ks o L B e
4 G54 |Demo Supply Stor{Store #1 Foll Employee 09/01/2010 3:44:51 PM = Rpt [Area 1 |Last Retry Failed 1009/01/2010 3:45
885|0emo Supply Stor{Store #1 Poll Financial 09/01/2010 3:44:51 PM | Rpt |Area 1 [Last Retry Failed 1§09/01/2010 3:45
856|Demo Supply Stor{Store #1 Faoll Group 09/01/2010 3:44:51 PM [= Rpt [Area 1 |Last Retry Failed 1§09/01/2010 3:45
587 |Demo Supply Stor{Store #1 Poll PLU 09/01/2010 3:44:51 PM | Rpt |Area 1 [Last Retry Failed 1§09/01/2010 3:45
§E85|Demo Supply Stor{Store #1 Poll Time keeping 08/01/2010 3:44:51 PM | Rpt |Area 1 [Last Retry Failed 1§09/01/2010 3:45
§89|Demo Supply Stor{Store #1 Poll Time Period 09/01/2010 3:44:51 PM | Rpt |Area 1 [Last Retry Failed 1§09/01/2010 3:45
690|Demo Supply Stor{Store #1 Poll PLU Stock Evaluati{02/01/2010 3:44:51 PM |¥ Rpt |Area 1 |Last Retry Failed 1§09/01/2010 3:45
773|Demo Store Store #2 Foll Check Track 1 05/31/2010 1:00:43 AM |= Rpt |Area 1 3§08/31/2010 7:13
774|Demao Store Store #2 Foll Daily 08/31/2010 1:00:43 AM | Rpt [Area 2 FW06/31/2010 7113
775|Demo Store Store #2 Poll Day shift 1 05/31/2010 1:00:43 AM | Rpt |Area 1l 3§08/31/2010 7:13
776|Demo Store Store #2 Faoll Electronic Journal [08/31/2010 1:00:43 AM | Rpt [Area 1 3§08/31/2010 7:13
777|Dermo Store Store #2 Pall Ermployee 08/31/2010 1:00:43 AM |% Rpt |Area 1 3i08/31/2010
775|Demo Store Store #2 Poll Financial 05/31/2010 1:00:43 AM |= Rpt |Area 1 3 M08/31/2010 7:13 b
< | ¥

After the 1° attempt to re-poll

7. After the first attempt, the Retry Count changes in the screen above.



Eile Tools Help

Starting Date 1081311’2010 - Action Type |All Action Types - Pall Area - Filtered Count 118 @ Auto Mode On
Ending Date 109x01f2010 - Poll Type |Any Report Type v Total Count 483 Sayesetin

Retrieve Setup
3 Close

Refresh Display
e

I Filter By Machine I Filter By Store I Filter By Report

[% Report Selection

L] - > > X Dismiss Selected Items o Resst Selected Items % Print/Preview

] e e [0 ] R e D B s
854 |Demo Supply Stor{Store #1 Faoll Employee 09/01/2010 3:44:51 PM [= Rpt [Area 1 |Last Retry Failed 2§09/01/2010 3:47
§85|Demo Supply Stor{Store #1 Poll Financial 09,/01/2010 ¥ Rpt [Area 1 |Last Retry Failed 2§09/01/2010 3:47

B s #1 LB Last Retry Failed
§&7|Demo Supply Stor{Store #1 Poll PLU 09/01/2010 3:44:51 PM | Rpt |Area 1 [Last Retry Failed 2§09/01/2010 3:47
G85|Demo Supply Stor{Store #1 Poll Time Keeping 09/01/2010 3:44:51 FM |< Rpt |Area 1 [Last Retry Failed 2§09/01/2010 3:47
§89|Demo Supply Stor{Store #1 Poll Time Period 09/01/2010 3:44:51 PM |= Rpt |Area 1 [Last Retry Failed 2)09/01/2010 3:47
G90|Demo Supply Stor{Store #1 Foll PLU Stock Evaluati|09/01/2010 3:44:51 PM [x Rpt |Area 1 [Last Retry Failed 2f09/01/2010 3:47
773|Demo Store Store #2 Poll Check Track 1 05/31/2010 1:00:43 AM | Rpt |Area 1l 3J068/31/2010 7:13
774|Demao Store Store #2 Faoll Daily 08/31/2010 1:00:43 AM |¥ Rpt [Area 2 3J08/31/2010 7:13
775|Demo Stare Store #2 Foll Day Shift 1 08/31/2010 1:00:43 AM | Rpt |Area 1 3J08/31/2010 7:13
776|Demo Store Store #2 Poll Electronic Journal [08/31/2010 1:00:43 AM |% Rpt [Area 1 3J08/31/2010 7:13
777|Demo Store Store #2 Poll Employee 08/31/2010 1:00:43 AM | Rpt |Area 1 3j08/31/2010 7:13
775|Demo Store Store #2 Poll Financial 056/31/2010 1:00:43 AM | Rpt |Area l ajos/31/z010 7:13 e

< td

After 2™ attempt to re-poll

8. After the next attempt, the Status column shows the last six items have maxed out their retries,
and are now shown in red. In the Retry Count column, it shows that there were three retries for
these items. The top seven items in yellow can be retried without having to reset the selected
items. They show two retry attempts.

Eile Tools Help
Starting Date 108.-"31,/2010 - Action Type |All Action Types - Poll Area - Filtered Count 118 @ auto Mode On
Ending Date 109/01:"2010 - Poll Type |Any Report Type - Total Count ge3 Save Setup
I~ Filter By Machine I Filter By Store I Filter By Report Retrieve Setup
[ Report Selection H close
5] - x Dismiss Selected Items Q/ Reset Selected Items Print/Preview Refresh Display
| Retry Machine Action Action Report | Report Retry Last Retry A
jis] 1D Sittetisme Type Mame Fall Date Type | Area + S Count Poll Date —
G71|Demo Store T Store #6 Foll Hourly 09/01/2010 2:00:07 AM |= Rpt |Area 1 3§09/01/2010 7:12
G7z|Demo Store T Store #6 Foll Media 09/01/2010 2:00:07 AM | Rpt |Area 1l S09/01/2010 7112
g73|Demo Store T Store #6 Poll Media Sales Total [09/01/2010 2:00:07 AM |X Rpt  [Area 1 3J09/01/2010 7:12
874 |Demao Store T Store #6 Poll PLU 09/01/2010 2:00:07 AM | Rpt |Area 1 3J09/01/2010 7:12
§75|Demo Stare T Store #6 Poll PLU By Class 1 09/01/2010 2:00:07 AM | Rpt |Area 1 3j09/01/2010 7:12
§76|Demo Stare T Store #6 Poll PLU By Class 2 08/01/2010 2:00:07 AM |= Rpt |Area 1 3j08/01/2010 712
§77|Demo Stare T Store #6 Poll PLU By Class 3 09/01/2010 2:00:07 AM | Rpt |Area 1 3j0e/01/2010 712
§78|0Demao Store T Store #6 Poll PLU By Dept 09/01/2010 2:00:07 AM | Rpt |Area l ajog/o1/z010 7iiz2
§79|0emo Store T Store #6 Foll PLU Group 09/01/2010 2:00:07 AM |= Rpt |Area 1 3§09/01/2010 7:12
G50|Demo Store T Store #6 Foll PLU Sale By Class [09/01/2010 2:00:07 AM |% Rpt [Area 1 S09/01/2010 7112
g51l|Demo Store T Store #6 Poll PLU Sale By Class [09/01/2010 2:00:07 AM |X Rpt  [Area 1 3J09/01/2010 7:12
852|Demo Store T Store #6 Faoll PLU Sale By Class [09/01/2010 2:00:07 AM | Rpt [Area 1 3J09/01/2010 7:12
4 §83|Demo Stare T Store #6 Poll Salesperson 09/01/2010 2:00:07 AM | Rpt |Area 1 3j09/01/2010 7:12 3
< td

After 3™ attempt to re-poll

9. The top seven items were retried but the screen above shows that they failed for the last time.
The Retry Count column shows that all items have failed for the third time. When the number of
attempts is maxed out, the Status column will be highlighted in red as above.



Grid Toolbar

14 - > 2] x Dismiss Selected Items «# Reset Selected Items Print/Preview " Retry Selected Items Refresh Display

10. Reset Selected Items — This button will reset the status of the selected items to ‘New’ so that, in
Auto Mode’, they will be resent to V7 Polling.

11. Refresh Display — This button updates the grid with items that have recently been added to the
retry table from polling. This is done automatically based on settings in Preferences, but can also
be done manually.

12. Dismiss Selected Items — This button deletes all highlighted items from the grid.

Preferences

% Polling Retry

File Tools Help
v Data Is Filkered

Exit

/3172010 hd

[ Filter By Machine ™ Filter ¢

Preferences can be setup for the Retry Polling software from the File menu at the top of the screen by
scrolling down to Preferences.

General tab

nces

|| Auto Run I EMail Optlnnsl Auto EMail Optlnnsl

General
[~ Leave Program Running
[T Delete Cld Items After Ii Days

[T Delete Successful Items

X cancel Q Close

The options of the General tab include:

A. Leave Program Running - allows the program to keep running. When the program is in Auto
mode, it will terminate when there are no items to retry based on the ‘Maximum No Activity Check
Intervals” on the Auto Run tab. So if this field is set to 5 and the auto check interval runs 5 times
without any items to send to polling, the program will terminate — unless ‘Leave Program Running’
is checked.

B. Delete Old Items After (enter number of days) Days - deletes items after the number of days set
by the user. For example if the number of days is set to “7,” the data will only be retained for 7
days then will be deleted.

10



C. Delete Successful ltems - deletes items that were successfully polled from the next attempt.

Auto Run tab

Preferences

| EMail Optionsl Auto EMail Optionsl

General i

Auto Run Mode

Maximun Item Autoc Retries |3—

Table Refresh Rate (sec) IS—

Auto Checl Interval (min) IS—

Maximum Mo Activity Checlk Intervals IS—

x Cancel ﬂ Close

The options on the Auto Run tab are Maximum Item Auto Retries, Table Refresh Rate (sec),
Auto Check Interval (min), Maximum No Activity Check Intervals

EMail Options tab

Preferences

General | Auto Run HAuto EMail Optlnnsl

Email Options
Send Email Using:

IDefauIt Email Program j Test Email

DiIE To:

X cancel Q Close

The Email Options tab allows the user to pick the email program to use to send an email with the results
of the retry. Enter a CC (carbon copy) email address (optional) and a To address, and then click the Test

Email button to check that the email will be sent to the recipient.

11



Microsoft Office Outlook x|

E 1 A program is trying to send an e-mail message on your
- behalf, If this is unexpected, dick Deny and verify your
antivirus software is up-to-date.

For mare information about e-mail safety and how you e
might be able to avoid getting this warning, dlick Help. il

\i) Test email sent successfully.

The screen above left will open only if Default Email Program is picked. Click the Allow button. If the
email is successfully sent, the screen on the right will open. Click OK.

Auto Email Options tab

Preferences

General | Auto Run I EMail Options  Auto EMail Options |

Store ISarn 7 j Scheduled Time I

™ send Auto Email ~ What To List
" Print/Preview Report

Send To | . 5
" Item Failure - Per Store/Machine
cC I {~ Action Type + Name - Per Store/Machine
e T i Details
en To Noti
B L [T Report Type/Area
¢ Once Per Day Per Store At Specific Time I Machine ID I~ oll Date/Time
i~ Once Per Day Per Store After & Max Fail . .
o AR 5 1 [T Action Type [T Last Retry Date/Time
A E Max: F: . .
=r Each Max Fal [T Action Name ¥ Include Header Line
What To Motify For
{~ Any Failed Item "
" Any Failed Report E Celete Settings Sawve Settings
{~ Any Failed Z Report
Copy To New Store X cancel Q Close

Use the Auto Email Options tab to setup automatic emailing of the selected options. It allows the user to
include specific stores, pick when to notify the store, let the store know what ltem or Report or Z Report
failed. It also allows the user to pick what to list on the report.

When to Notify

When To Notify
i~ Cnce Per Day Per Store At Specific Time
{~ Once Per Day Per Store After A Max Fail
¢ After Each Max Fail

The When To Notify section of the screen defines when the auto email function will send emails
regarding polling failures.

A. Once Per Day Per Store At Specific Time — each store can specify a time that the retry
program will email a failure notification. If, at the specified time, there are items that failed a
maximum number of times the program will send an email failure notification.

B. Once Per Day Per Store — if this item is selected the program will send an email failure
notification when an item fails a maximum number of times. Only one email will be sent per
day.



C.

After Each Max Fail — an email will be sent for each item that fails a maximum number of
times. If there are several items on the grid that have failed a maximum number of times, the
program will send one email that will include those items. The program will continue to send
email notifications.

What to Notify For

What To Notify For
i~ Any Failed Ttem
= Any Failed Report

" Any Failed Z Report

The What To Notify For section of the screen defines what type of poll items to send email notifications

for.
A. Any Failed Item — an email notification will be sent for any item that fails a maximum number
of times.
B. Any Failed Report — an email notification will be sent only for reports that fail a maximum
number of times.
C. Any Failed Z Report — an email notification will be sent only for Z reports that fail a
maximum number of times.
What to List

~ What To List

(" Print/Preview Report
" Item Failure - Per Store/Machine
{~ Action Type + Name - Fer Store/Machine

" Details
[~ Store Name [~ Report TypefArea
[~ Machine ID [~ Poll Date/Time
[T Action Type [~ Last Retry Date/Time
[~ Action Name ¥ Include Header Line

The What To List section of the screen defines the information that will be sent in the email notification.

A.

B
C.
D

Print/Preview Report — the email notification will be set up like the print/preview report.

Item Failure Per Store — will contain the name of the item that failed and the store name that
item came from.

Action Type + Name Per Store/Machine — will contain whether the failure was a send, save
or report and will include the name of the store.

Details — allows for the selection of the following details to be included in the email
notification: Store Name, Machine ID, Action Type, Action Name, Report Type/Area, Poll
Date/Time, Last Retry Date/Time, and Include Header Line.

Delete Settings button - clears the settings picked.

Save Settings button - saves the settings just setup.

Copy To New Store button - copies the current settings to a new store.
Cancel button - clears the settings and closes the screen.

Close button - closes the screen.
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ile Tools Help
v Data Is Fitered
Preferences

Exit

/30/20

/31720

I~ Filter By Machine

Exit on the File menu will close the Retry Polling software.

Optimize Table

File | Tools Help

Starting Date

Ending Date |8_-"31.;'20 10

The Optimize Table feature removes deleted items from the retry table, which reduces the table’s size.

From the Tools menu, scroll down to Optimize Table.

Polling Retry i =10 x|

Fle Tools Help

Starting Date |8/30/2010 'I Action Type |'—"‘|| Action Types vI Boll Area | 'I Filtered Count I 30 @ Auto Mode On
Ending Date [8/31/2010 v Poll Type |Any Report Type ¥ Total Count 50 Sove Sotin

" Filter By Machine " Filter By Store [C Filter By Re_ x| Retrieve Setup

[ Report Sele @ Yfou cannot optimize the PolRetry table when g Close

the program is running in Auto Mode.

i <3 > (2] x Dismiss Selected Items i Refresh Display
e = e |En]  moy O
4 21|Tec 1585 Locust Street Sto|Boll Group 8/31/2010 9 Area 1 |Retry Pending a

22|Tec 1555 Locust Street StofPoll Hourly /31/2010 9; Area 1 |Retry Pending o
23|Tec 1555 Locust Street StofPoll PLU 8/31/2010 9: Area 1 |Retry Pending a
24|Tec 1595 Locust Street StolPoll Cashier 8/31/2010 9: Area 1 |Retry Pending 0
25|Tec 1595 Locust Street StofPoll Department 8/31/2010 9: Lrea 1 [Retry Pending a
26|Tec 1595 Locust Street StofPoll Financial 8/31/2010 9: Area 1 [Retry Pending 1]
27|Tec 1595 Locust Street Sto|Save Age Limit 8/31/20109 N/A Retry Pending 1]
28|Tec 1585 Locust Street Sto|Save Canadian Exempt 18/31/2010 §: N/ Retry Pending 0
258|Tec 1585 Locust Street Sto|Save Date/Time 8/31/2010 9: N/A Retry Pending a
30|{Tec 1555 Locust Street Sto{Save Drawer Warning Ti|8/31/2010 9: /A Retry Pending o
31|Tec 1555 Locust Street StofPoll Group 8/31/2010 9:4 Area 1 |Retry Pending 1]
32|Tec 1595 Locust Street StofPoll Hourly 8/31/2010 9:48:59 AM |X Rpt [Area 1 |Retry Pending 0
33|Tec 1595 Locust Street Sto|FPoll FLU §/31/2010 9:48:59 AM |X Rpt [Area 1 |Retry Pending a

-

< | S

The PollRetry table cannot be optimized with the Auto Mode button set to On. The warning above will
appear. Click OK. Click the Auto Mode button to Off and try again.
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Eror x|

Unable to optimize the PalRetry table. If
V7 Poling is open, dose V7 Polling and

reselect Optimize Table.

If V7 Polling is open, the message above will appear. Click OK, turn off V7 Polling, and try again.

ﬂ
\!‘:‘) Optimize operation complete.

If the optimization is successful, the screen above will open.
Setting up auto mode to run automatically

Use the Windows Scheduled Tasks to open RetryPoll.exe at a set time in auto mode. Or add the
AUTO_MODE command to a shortcut icon. The shortcut icon will need to be run manually, but will open
the RetryPoll.exe in Auto Mode. If the software opens in auto mode then it will automatically begin the
retry process. To open in auto mode, simply add the “/AUTO_MODE” command to the end of the file
path for either the shortcut or via a Scheduled Task. Ex. "C:\PCPOLL SYSTEMS\V7\RetryPoll.exe"
/AUTO_MODE (Note: There is a space before the /)

Setup Options

Under the File menu, there are Preferences. The software can be setup to retry events X number of
times. The software will also auto close when there are no events to retry. Users can auto email failed
listings.

About

% Polling Retry
File Tools | Help

Starting Date [5/30/2010

Ending Date IEE_-"31.-"2010

To find the version number of the Polling Retry software scroll down from the Help menu at the top of the
screen.

RetryPall
Wersion: 7.0.0.0
Copyright 2010 Tri-Technical Systems, Inc.

Tri Technical Systems “oice: BB3-556-3556

3162 Cedar Crest Ridge Faw 563-556-0405

Dubuque, 14 52003 Salez  zales@technologydretailers com
v bechnologydretailers. com
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Tip: If a poll fails, the dealer could be notified via a free text message sent through email to their cell
phone from the computer. The receiver will still pay for the incoming message but it will be free for the
sender. A txt can be sent to the dealer’s cell phone by using their cell number to replace the
“10digitphonenumber” portion of the email addresses for the cell phone services below:

Verizon: 10digitphonenumber@vtext.com

AT&T: 10digitphonenumber@txt.att.net

Sprint: 10digitphonenumber@messaging.sprintpcs.com
T-Mobile: 10digitphonenumber@tmomail.net

Nextel: 10digitphonenumber@messaging.nextel.com
Cingular: 10digitphonenumber@cingularme.com

Virgin Mobile: 10digitphonenumber@vmobl.com

Alltel: 10digitphonenumber@message.alltel.com
CellularOne: 10digitphonenumber@mobile.celloneusa.com
Omnipoint: 10digitphonenumber@omnipointpcs.com
Qwest: 10digitphonenumber@qwestmp.com

Information is from allthingsmarked.com. For more information see:
http://allthingsmarked.com/2006/09/04/howto-send-free-text-messages-through-email/
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